
Due to the number of participants in our prepaid program, Camelback has set guidelines in order to eliminate 

any confusion for all concerned. Both the participant and the parent/guardian must sign and return this form

with payment to your group leader.

-Refunds will be issued only with a doctor’s excuse. The written doctor’s excuse must be given to the 

group leader. Be sure to include group name, parent/guardian name, participants name, home 

address, phone number and what was purchased through the program.

-Refunds will not be given:

-If a student is uncertain about sports team eligibility at the time of program registration and decides 

not to participate or is unable to ski after payment is made

-For ski/snowboard rentals because you purchase equipment or are given equipment after the pro-

gram registration 

-If participant never uses the rental equipment

-If a student/parent changes their mind and decides not to participate after payment is made

-If student or parent obtains a job at Camelback after payment has been made

Rentals

-We recommend that your child be sure about their rental equipment decision, skis or snowboard.  

-Once the rental has been purchased, there are no exchanges or refunds. i.e. If your child is trying 

snowboarding for the first time and decides he/she does not like it, they forfeit that purchase. No credit

or refund will be given for the snowboard rental.

-Absentee rental forms can only be used by the purchaser. They can not be transferred to anyone 

else.

-Rental forms that are lost or misplaced will have to be repurchased. (Lost forms can be used by 

anyone and are therefore considered valid.)

-If your child has their own snowboard, it must have metal edges and strap-in or step-in bindings. Also

snowboard boots are required. Visit your local ski or snowboard shop for advice on proper equipment.

Ski/Snowboard School

-As with equipment rental, once your child has registered for ski or snowboard lessons, there is no 

transferring.

-Your child is entitled to five lessons. If they miss a lesson, it is made up on the group’s compliment-

ary visit. 

-When parents are providing transportation, it is the parent’s responsibility to have their child to 

Ski/Snowboard School on time. Instructors will not hold classes for late arrivals. If a skier/snowboarder

misses the scheduled group lesson, the lesson is forfeited.

-All group members 18 & under taking lessons must complete a Ski School Release form prior to 

the first lesson. This form should be completed by a parent/guardian and returned to the group leader 

with payment. The release form agrees that the child may progress from advanced (Easier-Green) to 

intermediate (More Difficult-Blue) to expert (Most Difficult-Black) only at the discretion of the 

Ski/Snowboard School.  A group representative/parent or guardian must be available to pick up chil-

dren once the lesson is over. The Ski/Snowboard School Staff is not responsible for children once the 

lesson has ended. 

-All lessons for children under 8 will be taught on the Teaching Hill, the Coolmoor Trail and the 

Sunbowl Trail. Children this age will not be taken to any other part of the mountain during a lesson. 

Children under 8 should not ride the upper mountain chair lifts by themselves. In order to accom-

modate them in the program we will keep them on the beginner chair lifts and in a more controlled 

area. 
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Please keep these guidelines for your reference.  

Thank you for your cooperation.

Sincerely,

Colleen Beideman

Group Sales Manager

All participants must return a completed agreement form with their payment to be eligible for 

the  program.

We (parent and child) understand and agree to all the program guidelines associated with 

participation in a group ski program at Camelback Ski Area for the 2008/2009 ski season. 

Name of Group:___________________________________________________________________________

Child’s Name: (please print) _________________________________________________________________

Child’s Signature: _________________________________________________________________________

Parent/Guardian Name:(please print)__________________________________________________________

Parent/Guardian Signature:__________________________________________________________________

Home Phone:________________________________Work Phone:__________________________________

Home Address: ___________________________________________________________________________

City:________________________________________________State:___________Zip Code: ____________

Absentees

-When your child misses a scheduled group trip, Camelback provides the group leader with 

an absentee voucher that allows your child to make up the missed trip. Your child will only 

receive an absentee voucher for one of the five paid trips. If they miss the complimentary visit

then they forfeit that visit. 

If your group visits on:

Midweek Nights absentees are valid,  Monday - Friday non-holiday 3 pm to close

Midweek Days absentees are valid,  Monday - Friday non-holiday 9 am to close

Weekend Nights absentees are valid,  Any non-holiday night session 3 pm to close

Weekend Days absentees are valid,  Any open- to- close non-holiday session

Please make note that absentee vouchers are not valid during the Martin Luther King

holiday, Monday, January 19, 2009 or President’s Week; Saturday, February 14, 2009-

Friday, February 20, 2009 . Absentee vouchers are valid only for the ski season in which

they were purchased. The 2008/2009 Ski Season will end in March 2009. If your child has

purchased rentals in this program, they will have been issued an absentee rental voucher. As

with the ticket voucher, the rental cannot be upgraded or transferred to another person.

Once the program has begun, any questions, concerns or problems you may have must be 

brought to the attention of the group leader. It is the group leader’s responsibility to contact 

Camelback on your behalf. They will be sure to address your concerns and contact the super-

visor in charge.


